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WHAT TO BRING FOR  
YOUR CHILD 
Child Watch does not change diapers of children 
who are not yet potty trained. Please ensure that 
your child has a fresh diaper on before leaving 
them in our care. Please alert staff if your child is 
potty training and may need assistance and  
reminding. Because accidents happen, please 
bring your child a change of clothing. 

Prepared formula/milk should be in insulators or 
at room temperature. We can refrigerate formula 
if needed. If your infant needs a bottle, please 
alert a staff of the time it should be given.  Staff 
can provide a label for the childΩs name and the 
time for the bottle to be given. 

Only certain snacks are allowed into Child Watch 
and must remain in small closed container. If you 
would like to bring a snack for your child while he 
or she is in Child Watch remain cautious of the 
food allergies of other children. Preferred snacks 
include goldfish, crackers, fruit snacks, cereal, 
pretzels, animal crackers, etc. Child Watch may 
provide water for children who request it but we 
will not provide snacks. All drinks should be in 
sealed, spill-proof containers.  

For health and safety precautions please make 
sure your child has shoes and/or socks regardless 
of age. Socks are preferred for all children who 
utilize the indoor play structure. Please pack 
socks if you child is not wearing any.   

 - Policies and Procedures -  

Signing up for KidCheck is easy and free for  
parents. Once youΩve created your account, you 
can add your childrenΩs information and any  
pertinent medical/allergy alerts, and designate 
authorized and unauthorized guardians. You can 
also upload photos of yourself, your children and 
the guardians to help staff with identification. 

Sign-up 

1. Go to the website https://go.kidcheck.com 

2. Select άRegister Nowέ 

3. Fill in the requested fields and create your 
password 

4. Agree to the license agreement and then go to 
choose your account options 

5. 5. Select άSave Changesέ 

My Account Page 

1. Click on άMy KidsέΦ This is where you will input 
your childΩs information and upload photos. 
Select άSave Changesέ when done. 

2. Click on άMy GuardiansέΦ This is where you will 
input additional guardians and upload photos. 
Remember to άSave Changesέ when you are 
done adding guardians.   

Your account is now complete! We will use your 10 
digit home or cell phone number to look up your 
account and can then link it to your membership 
card. Remember to keep your information up-to-
date. You can easily make changes to your account 
at any time by signing into your account at  
https://go.kidcheck.com 

CHILD WATCH HOURS 

DAYS TIMES 

Monday-Friday 
9:00 am - 2:00 pm 

4:00 - 8:00 pm 

Saturday 8:30 am - 1:00 pm 

Hours are subject to change with little notice. 
Child Watch may be closed during special events 
or holidays.  Each season the hours are assessed 
and may change to better benefit our members 
and the needs of the facility. Both Child Watch 
and the Front Desk will post changes in hours as 
they occur.  

CONTACT INFORMATION 

Carla Lauren Casimir 

Child Watch Coordinator 

(757) 622-5762 Ext.64344 

Carla.casimir@uss.salvationarmy.org 

Marleen Mallory 

Assistant Program Director of Arts & Education 

(757) 622-5762 Ext.64341 

marleen.mallory@uss.salvationarmy.org 

Come In 
& PLAY! 



ABOUT CHILD WATCH 
We want you to feel secure about your childΩs 
well being while you attend classes, services or 
activities at The Salvation Army Kroc Center. 
Please take the time to read the following  
guidelines that we have prepared for you. This 
short pamphlet will answer many of your  
questions as well as introduce you to the polices 
we have put in place to safe guard all of the  
children we care for. Your understanding and 
cooperation are deeply appreciated.  

The Kroc Center provides child care for children 6 
months to 6 years old. Child Watch is free with a 
Kroc Family Membership or $2/hr. For up to 
two (2) hours, parents can utilize the facility 
knowing their children are safe and engaged. 
Your children will enjoy reading books, making 
art projects, watching educational childrenΩs TV 
and climbing on the indoor and outdoor  
playscapes.  

We require that the parent/guardian remain on 
the premises while their child is in our care.  
If a guardian does leave, they will lose the  
privilege of utilizing the Child Watch Service. 

Safety is our utmost priority. We maintain safe 
adult to child ratios as required by the state of 
Virginia. Ratios vary depending on the age of the 

child. We accept 
children on a 
first-come,  
first-served  
basis. You will 
be notified when 
you first enter 
Child Watch if 
the Center has 
reached  
capacity. 

 

SICK CHILD POLICIES  
In order to keep child watch a happy and healthy place for everyone, we  
request that children be kept at home when they are ill or exhibit any of the 
following symptoms. Children should be symptom-free before being checked 
into child watch. 

¶ Fever (over 100 degrees) 

¶ Vomiting or diarrhea 

¶ Any symptom of disease such as measles, mumps, chicken pox,  
whooping cough, etc. 

¶ Sore throat 

¶ Croup 

¶ Green or yellow nasal discharge 

¶ Skin infection and infected wounds  
Such as: rash, boils, ringworm, impetigo, etc. 

¶ Pink eye or other eye infection 
If a child is brought to Child Watch and displays any of the above symptoms 
the staff will inform the supervisor. They may determine that the child should 
not be kept in area for that day. Children are able to return to Child Watch 
when they have been symptom-free for 24 hours or with a medical release.   

DISCIPLIARY POLICY  
We will use redirection and time-outs for inappropriate behavior. A time-out 
will be a brief separation from the group. Any problems will be discussed with 
the parents. All behavior problems will be documented by our staff. If it is 
found that the problems persist, and a solution cannot be reached, the child 
may be suspended temporarily from the program.  Child Watch staff want to 
ensure that everyone has a safe and enjoyable time in the Center; however, 
listening and abiding by age appropriate rules is expected. It is essential that 
parents and staff work together to ensure everyoneΩs success in the program. 

LATE PICK-UPS 
Children may be checked in to Child Watch for up to 2 hours at a time.  Please 
be aware, and mindful, of the time that your child was dropped off. The 
άGuardian Receiptέ printed through KidCheck will list the check-in time for 
your reference. Any visit over 2 hours, or that extends past the Child Watch 
center hours will result in disciplinary action. Each time a parent/guardian is 
late to pickup their child, staff will document the occurrence. After three late 
pick-ups the child will be suspended for 5 days. Continued violation of this 
policy may result in termination of Child Watch program use.  

PARENT PICK UP POLICY  

The Child Watch staff will request a parent pick 
up their child if the child becomes ill, is  
continuously crying for an extended period of 
time, is having serious disciplinary problems, is 
not adjusting in a positive manner, has a  
bathroom accident, or is injured.  

The parent will first receive a text message, if 
they have authorized KidCheck to text them. 
Guardians are asked to keep their cell phones 
visible, accessible and on at all times. Anytime a 
guardian is alerted, they must report to Child 
Watch within 10 minutes. At that point if the 
guardian has not arrived,  or if they do not have 
text messaging enabled, staff will locate them in 
the building and request that they report to the 
Child Watch Center immediately.  

SIGN-IN & SIGN-OUT  
PROCEDURES 
Our procedures have been designed with the 
safety of your child in mind. We use a badge  
sign-in system called KidCheck. We require the 
following information to register for the first 
time.   

¶ ChildΩs name  
¶ ChildΩs age  
¶ Parent/Guardian Name 
¶ Cell Phone Number of Parent/Guardian 
¶ Allergies/ Medical Information 

Parents will then be given a badge with unique 
code that corresponds with the badge given to 
the child. If your badge is lost you will need to 
provide a photo ID to pick up your child. Please 
alert a staff member if someone other than  
yourself will be picking up the child. 

Please see the back of this brochure for more 
information on how to manage your own  
KidCheck account. 


